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Policy on a page

Summary & Aim Key Requirements

The aim of this Policy is to ensure the The primary objective is to minimise the risks
safety and absence of risks to health and associated with clinical and non-clinical waste
the environment in connection with the whilst carrying out health care provision within
generation, segregation, storage, NHS Dumfries and Galloway, therefore
transportation and processing of waste providing safe systems for the benefit of
generated within NHS Dumfries and patients, staff, visitors and the environment.
Galloway Health Board premises.

Application of this policy extends to all The purpose of this document is to ensure
members of NHS staff and associated NHS Dumfries and Galloway meets all of its
clients and contractors. required statutory duties and operates in a

safe manner as well as complying with all
relevant waste regulations including The
Waste (Scotland) Regulations 2021. NHS
Dumfries and Galloway commits to working
within the guidance set out in NHS Scotland
Waste Management Guidance SHTN 03 — 01
v8. It places a duty on all those concerned
with the production, segregation, storage and
transportation of waste.

It is NHS Dumfries and Galloway'’s policy to
recognise the dangers associated with clinical
and non-clinical waste in a healthcare
environment and all relevant statutory
requirements will be adhered to at all times.

Target Audience Previous Names

The principles of Waste Management are to | Not applicable
be adopted by all persons who may
foreseeably be involved in the waste
process.
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Equality and Diversity Statement

NHS Dumfries and Galloway recognise that some communities within society are more likely
than others to experience discrimination, prejudice and inequalities. The Equality Act 2010
specifically recognises the protected characteristics of age, disability, sex, race, religion or
belief, sexual orientation, gender reassignment, pregnancy and maternity, and
marriage and civil partnership. The Fairer Scotland Duty also requires NHS Dumfries and
Galloway to actively consider how socio-economic disadvantage can be reduced when
making strategic decisions.

NHS Dumfries and Galloway is committed to promoting and advancing equality, removing
and reducing discrimination and harassment and fostering good relations between people
that hold a protected characteristic and those who do not. This applies both in the provision
of services and as our role as a major employer. NHS Dumfries and Galloway believe that all
people have the right to be treated with dignity and respect and is committed to the
elimination of unfair and unlawful discrimination practice.
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1. PURPOSE AND RATIONALE

The purpose and rationale of this policy is to minimise the risks associated with
the generation, segregation, storage, transfer and disposal of waste generated
within the healthcare setting. All waste produced by or associated with NHS
Dumfries and Galloway shall be correctly segregated for disposal as set out by
industry guidance, statutory requirements, NHS Scotland Waste Management
Guidance SHTNO03-01, NHS Dumfries and Galloway Waste Disposal SOPs and
the NHS Dumfries and Galloway Waste Management Policy.

2. POLICY AIMS

The policy demonstrates the strategic importance NHS Dumfries and Galloway
(NHSDG) places on minimising the risks posed to people and the environment
from the provision of health care services.

This policy covers the 7 overarching waste streams, that all waste generated
by NHSDG falls under:

- Healthcare including clinical waste
o Infectious clinical waste, cytotoxic/cytostatic & pharmaceutical waste

- Special Hazardous waste
o Including paint, batteries, electrical waste, Persistent Organic Pollutants

- Food waste
- Residual waste

- Recycling waste
o Paper, cardboard, glass & metals

- Construction waste
- Confidential waste

As set out in SHTN 03-01, The Waste (Scotland) Regulations, The
Environmental Protection Act, Health and Safety at Work Act and the
Environmental Protection (Duty of Care)(Scotland) Regulations and any other
associated legislation, NHSDG has a duty of care to ensure the correct
equipment and process are in place to prevent any pollution and harm to
people, property and the environment.

This duty of care is practiced in the form of:
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- Ensuring that NHSDG and all staff work and adhere to the provisions of
the Health and Safety at Work Act 1974 and all other associated
regulations and legislation while carrying out their duties

- Acknowledging the importance of waste management within the health
board and in operating a structured approached to the management of
waste

- Where practicable, minimising the amount of waste generated in the
provision of health care and maximising opportunities for reducing,
reusing and recycling goods purchased

- Ensuring all Standing Financial Instructions are followed and that waste
procurement contracts adhere to national guidance and regulations

- Safeguard against uncontrolled release of waste

POLICY SCOPE

This Waste Management is applicable to all staff, contractors and agents
providing services at the request of NHS Dumfries and Galloway.

The policy applies to all buildings, premises and sites, either owned or leased,
including Private Finance Initiatives (PFI).

The policy covers all waste generation and activities carried out at NHS
Dumfries and Galloway sites.

DEFINITIONS

Only principal definitions, which could lead to misunderstanding, are given

below. Other definitions will be found in the relevant national and international
standards.

Phrase Definition
Clinical Waste This a category under special/lhazardous waste
and is generated in the provision of healthcare.
This waste can be infectious or non-infectious
with both requiring specialist treatment. Full list
and definitions can be found in the European
Waste Catalogue.
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Phrase Definition

Special or This is a specific list of controlled wastes, listed in
Hazardous Waste full in the European Waste Catalogue. This list
includes, infectious or potentially infectious
waste, laboratory chemicals, cytotoxic and
cytostatic waste, paints and solvents and
asbestos

Food Waste All premises that provide, process, prepare or
sale food as classed as food businesses. Any
businesses that generate more than 5Kg of food
waste per week have a requirement to segregate
food waste for collection.

Residual Waste All waste left over after the segregation of other
waste streams. Generated in both clinical and
non-clinical settings but has zero or minimal
infection risk and is not considered a hazardous
material.

Recycling Waste All waste that can be recycled, including but not
limited to cardboard, paper (non-confidential),
metals, cans, plastic & wood

Construction Waste | Waste generates through estate and capital
project work. This includes hazardous waste such
as asbestos and non-hazardous waste types
such as gypsum.

Confidential Waste | This is waste defined under the Data Protection
Act and NHS D&G confidentiality, information
handling, records management, IT security and
information security policies.

5. DUTIES / RESPONSIBILITIES

5.1 Management

Responsibility and more specifically, the duty of care within NHS D&G are
vested in the Chief Executive, the Board of Directors and its supporting
structure.

Roles and responsibilities are based upon the guidance outlined in SHTN 03-
01 (2023) NHS Scotland Waste Management Guidance.
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The designated staff responsibilities are detailed as follows:

Chief Executive, Chief Operating Office, Directors and Management Teams

The Chief Executive of NHS Dumfries and Galloway holds ultimate
responsibility for this policy.

The Chief Executive, Directors and Management Teams responsibilities,
concerning this policy, are to ensure:

Operational, health and safety and environmental risk management
processes are implemented to ensure all legal, policy and statutory
regulations compliance;

That the contents of this Policy are followed and applied in full, within their
sphere/area of responsibility;

Is responsible for ensuring that the Board Health and Safety/Infection
Control Committee is advised on all Clinical Waste matters affecting the
Board;

Is responsible for ensuring that adequate risk assessments are carried out
with respect to clinical waste activities within the Board;

Responsibility for reviewing both performance and effectiveness of this
policy;

Adequate resources are in place for implementing and maintaining the
policy

Waste Management Officer

For NHS Dumfries and Galloway this role is covered by the Energy and
Sustainability Manager (Estates and Property Department). This role is
responsible for:

Ensuring senior management, including Chief Executive, Directors and
Management Teams are aware of their responsibilities and duties in the
implementation of this policy;

Implementing and review of this policy;

Ensuring waste management processes follow all legal and statutory
requirements including SHTNO3 (2023);

Providing advice to staff in regard to:

o Training

o Waste disposal procedures

o Waste disposal regulations

Carrying out the clinical waste Pre-Acceptance Audit process;

Liaising with all board waste contractors to ensure continuity of service,
regulatory compliance and manage and mitigate any deviation from service
level agreements

5.1.3 Departmental and Line Managers
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Departmental and Line Managers are responsible for:

Ensuring all staff reporting to them are aware of the waste management
policy and the waste management operational procedure;

Ensuring that all waste disposal procedures, that relate to their
department, associated with the production, segregation, transfer and
disposal or general waste, recycling waste and clinical waste are practised

Ensuring all staff have adequate training, including periodic refreshment,
and information in relation to waste management practices.

Ensuring that any arrangements for the disposal of specialist waste,
including Cytotoxic & Cytostatic pharmaceuticals, lab waste electronic
waste are followed;

The completion of any action arising from general waste and clinical waste
audits in relation to their ward or area of responsibility

Ensuring staff receive suitable and effective support following any adverse
events relating to waste and waste and material management

5.1.4 Al Staff

All staff have the following responsibilities for waste:

Reading, understanding and implementing procedures, safe systems of
work and the NHS D&G Waste Management Policy to minimise risk to
people and the environment;

Correctly identifying waste and ensuring compliance with waste
segregation and disposal processes;

Reporting of all incidents, including near misses, via the InPhase system;

Attending all appropriate training for their role with regards to waste
processes;

Highlighting any risks identified, associated with the segregation, disposal,
transportation or storing of waste to management

6. PROCESS AND AUDITING
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NHS Dumfries and Galloway general, recycling and clinical waste
requirements are documented in the NHS Dumfries and Galloway Waste
Disposal Standard Operating Procedure.

- NHS D&G, and when applicable external organisations, will both audit and
risk assess the boards waste management practices, including compliance
with waste regulations and legislation, the segregation of waste streams,
intermediate storage, transporting and final storage of general and clinical
waste.

- Auditing will be carried out and completed:
o For clinical waste as per the requirements documented in the Pre-
Acceptance Audit process;

o These audits will be submitted to the Clinical Waste Contractor in
advance of the expiry date for review;

o General and recycling waste auditing across all sites will be completed
on an ad hoc basis

- Responsibility for the completion, and notification of completion to the
Waste Management Department, of all actions arising from waste auditing
rests with local management responsible for the service area or
department

Incident Reporting

All staff are required to report any incident or near miss associated with the
generation, segregation, disposal or storage of waste via NHS D&G incident
reporting system InPhase.

Duty of Care

Under Section 34 of the Environmental Protection Act 1990 ("duty of care"),
we must manage and present waste responsibly - including ensuring bins are
safe to empty (e.g. don't contain people sleeping) particularly if located near
homeless shelters and/or during the winter months

CONSULTATION

Consultation on this Policy was led by the Lead Author and Executive Director
and included:

(a) Board Management Team,;
(b) Data Protection and Confidentiality Lead;
(c) Area Partnership Forum
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(d) Health and Social Care Leadership Group

(e) Staff side representative

(f) Climate Emergency and Sustainability Programme Board

TRAINING AND SUPPORT

Training is primarily provided via e-learning module on Learnpro. Further
clinical waste specific training packages are available via Learnpro (from Q1
2026) and the clinical waste portal.

Further specialist training where required, such as Clinical Waste Pre-
Acceptance Audit Training, is provided to the necessary staff.

REFERENCES

NHS Dumfries and Galloway bases its waste disposal practices on NHS
Scotland Waste Management Guidance — SHTN03-01 v8 2024.

NHS Dumfries and Galloway works in conjunction with the following, non-
exhaustive list of legislation & Governing Bodies:

- Environmental Protection Act 1990

- Pollution Prevention and Control (Scotland) Regulations 2012
- Landfill (Scotland) Regulations 2003

- Waste Scotland Regulations 2012

- Control of Waste Regulation 1992

- The Special Waste Regulations 1996

- Waste Electrical and Electronic Equipment Regulations 2013
- Medical Device Regulations 2002

- Control of Substances Hazardous to Health (COSHH) 2002

- Scottish Environmental Protection Agency (SEPA)
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10.1  The monitoring arrangements for this Policy are set out in the table below.
Element to be Monitoring Reporting
monitored Methodology | Presented by Committee Frequency
Compliance Compliance Energy and CES Annually
with clinical report Sustainability | Programme
waste Manager Board
requirements
in the Pre-
Acceptance
Audit process
Compliance Compliance Energy and CES Annually
with general report Sustainability | Programme
and recycling Manager Board

waste auditing
across all sites

11 EQUALITY IMPACT ASSESSMENT

11.1

As part of the process for reviewing and developing this policy an Equality

Impact Assessment was undertaken, which did not highlight any issues or
actions that had to be progressed.

11.2

can be accessed by clicking here.

12 DATA PROTECTION IMPACT ASSESSMENT

12.1

All Equality Impact Assessments are published on our external website, which

A Data Protection Impact Assessment was not undertaken when reviewing this

policy as the document did not review or handle confidential or personal
information.
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13. DOCUMENT CONTROL SHEET
13.1 Document Amendment History
Version Section(s) Reason for update
1.0 All 11/12/2024 — Initial draft created.
1.1 All 28/10/2025 — Draft updated. Inclusion of HSE
Guidance.
13.2 Distribution
Name Responsibility Version number
Corporate Business Place on policy register 1.1
Manager
Communications Team | Place on internet and in 1.1
‘latest news’
Board Management Dissemination to all staff 1.1
Team through line management

13.3 Associated documents

e Equality and Diversity Impact Assessment Policy.

13.4 Action Plan for Implementation

Action Lead Officer Timeframe
Email link for policy to | Corporate Business | February 2026
senior managers for | Manager

dissemination through the

directorates.

Raise awareness and | Communications Team February 2026
inform staff through Staff

News

Use policy All staff February 2026
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APPENDIX 1
Standards Operating Procedures

Within this policy, reference is made to Standard Operating Procedures, which can be
found on the Board’s Intranet page. Listed below are the Standard Operating
Procedures mentioned, along with links for ease of access.

e Waste Disposal Standard Operating Procedure -

https://hippo.citrix.dghealth.scot.nhs.uk/sorce/apps/sorce doc manager/Actions
/view doc.aspx?docid=1039885&revid=1042641
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	 Waste Disposal Standard Operating Procedure - https://hippo.citrix.dghealth.scot.nhs.uk/sorce/apps/sorce_doc_manager/Actions/view_doc.aspx?docid=1039885&revid=1042641

