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Policy on a page

Summary & Aim Key Requirements
The Estates and Property Department within the e To meet all associated
Finance Directorate hold the management Statutory legislative and
responsibility for the Board’s onsite residential regulatory requirements
accommodation for employees. and those set out by the
British Medical Association

It is recognised that there is insufficient

accommodation to meet demand, this policy (BMA)
therefore aims to set out a fair and transparent » To make clear where to
assessment process for the allocation of this access up to date charges
limited resource. e To understand how
The accommodation agreements cover all prioritisation of staff groups
aspects of rental from one-night guest stays, is made o
hotel agreements & assured short hold tenancy e Responsibilities of staff
agreements. and the residents

Target Audience Previous Names

Temporary, locum, permanent, trainees and N/A
student groups working or training with Dumfries
and Galloway Health Board

Equality and Diversity Statement

NHS (National Health Service) Dumfries and Galloway recognise that some
communities within society are more likely than others to experience discrimination,
prejudice and inequalities. The Equality Act 2010 specifically recognises the
protected characteristics of age, disability, sex, race, religion or belief, sexual
orientation, gender reassignment, pregnancy and maternity, and marriage and
civil partnership. The Fairer Scotland Duty also requires NHS Dumfries and
Galloway to actively consider how socio-economic disadvantage can be reduced
when making strategic decisions.

NHS Dumfries and Galloway is committed to promoting and advancing equality,
removing and reducing discrimination and harassment and fostering good relations
between people that hold a protected characteristic and those who do not. This
applies both in the provision of services and as our role as a major employer. NHS
Dumfries and Galloway believe that all people have the right to be treated with
dignity and respect and is committed to the elimination of unfair and unlawful
discrimination practice.
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PURPOSE AND RATIONALE

NHS Dumfries and Galloway (NHSD&G) are committed to providing good
quality, clean, safe and secure residential accommodation to assist in
recruiting and retaining staff to support and enhance the delivery of healthcare
in the region.

To provide clear principles and values which govern the appropriate use of
residential accommodation.

Support efficient use of residential accommodation managed by NHSD&G
Ensure compliance with legislation.

Ensure there is no discrimination, either directly or indirectly, on the grounds of
age, disability, gender reassignment and transgender, marriage and civil
partnership, pregnancy and maternity, race (including colour, nationality, and
ethnic or national origins), religion or belief (including lack of belief), sex,
sexual orientation.

Clarify the circumstances when accommodation can be provided ensuring it is
fair and equitable.

Set out the rights and responsibilities of the tenant and landlord.

POLICY AIMS

This document aims to adopt the following principles:

Residential accommodation will be allocated according to the needs of NHSD&G and
the individual member of staff.

Requests for accommodation will need to be approved by appropriate line managers
and be subject to a weighting matrix criterion for prioritisation of rooms.

The allocation of accommodation should support or enhance the delivery of local
health care. Staff allocated the use NHSD&G property for living purposes will be
deemed to be tenants.

Tenants will be required to take care of the accommodation, furniture and equipment
and to comply with the relevant NHSD&G policies and procedures.

Tenants will be required to sign up to and fulfil the terms of their Tenancy Agreement.
The level of rent set for accommodation must satisfy principles of equity so that
tenants in similar circumstances pay similar rents.

NHSD&G will communicate clearly and promptly with the tenant on any matter that
affects the property and their tenancy.

NHSD&G aim to assist in supplying displaced NHSD&G staff with emergency
accommodation during emergency incidents, such as adverse weather events.
NHSD&G will not provide accommodation for staff who are deemed to be homeless.
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e NHSD&G will not provide accommodation for staff substantively based and employed
at any given location. The exception to this will be for a limited period where
relocation expenses are being incurred, and accommodation is available.

e NHSD&G will not provide accommodation to the resident’s family.

o A rental charge will be made for the use of all accommodation. This rental charge can
be adjusted for specific user groups at the discretion of NHSD&G.
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3. POLICY SCOPE

e To establish a consistent, auditable and transparent policy for how NHSD&G has
selected and prioritised the staff allocated accommodation.

e To support the Board’s recruitment and retention priorities and initiatives by making
NHSD&G a more attractive and employee-friendly place to work.

e To help address the issues around staffing shortages and support recruitment of
‘hard- to-recruit’ positions.

e To add value in providing a positive placement experience for students and resident
doctors.

e To provide the Board’s Residences Manager with a system that will be objective, fair
and easy to administer.

e To not exclude any group, but to provide clear priorities for certain staff groups for
accommodation, according to accepted criteria. However, it explicitly recognises that
the Board will not be able to meet all requests for residential accommodation.

e To ensure that once tenants leave the Board’s employment, they cease to be eligible
for Board residential accommodation so that tenancies can be available to assist
other staff members.

4. DEFINITIONS
e NHSD&G — NHS Dumfries and Galloway
5. DUTIES / RESPONSIBILITIES
Roles Responsibilities
Board Level Responsible for ensuring that NHSD&G accommodation

services are managed in line with this Policy.

Head of Estates and
Property

Responsible for setting a strategic plan for
accommodation. Setting annual budgets and rent
increases, void targets and disposal of any surplus
accommodation. Delegating the day to day running of
the accommodation to the Residences Manager.

Title: Accommodation Policy
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Residences Manager

Overall operational responsibility for the management of
the NHSD&G accommodation.

Responsible for the daily management of the properties
including completing tenancy agreement forms,
monitoring and maintaining records of tenants and rental
payment. Audits and routine inspection of properties and
the monitoring and recording repairs and any
improvements to the units.

Support Services

Responsible for arranging the cleaning of rooms
between residents and cleaning the communal areas.

Education Centre,
Medical Staffing Team,
and Workforce
Sustainability Team

Those responsible for the appointment of staff must be
familiar with the framework of this policy.

Ensure that any of their staff also partaking in the
recruitment process are aware of and comply with the

policy.

Responsible for initial correspondence with prospective
tenants, liaison with Residences Manager.

Will have responsibility for the day-to-day approval of
residential accommodation requests liaising as
appropriate with line managers, staff and prospective
tenants.

Informing the Residences Manager when staff cease
working for the Board in order that notice can be served.

Finance

In exceptional circumstances, once notified by the
Residences Manager, the Finance team will raise an
invoice for accommodation already provided.

Tenant (Employee)

Employees who access the accommodation for any
length of time must adhere to the terms of the service
tenancy agreement that they sign up to include vacating
accommodation if they cease working for the Board.

The residential accommodation is provided as part of
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employment with the Board, and as such is considered
an extension of the workplace. This means that all
workplace policies, codes of conduct, and behavioural
expectations apply within the accommodation as they
would in any other work-related setting.

This includes:

« Professional conduct: Behaviours that would be
unacceptable in the workplace, such as harassment,
bullying, or disruptive behaviour, are equally
unacceptable in the accommodation.

« Respect for others: Consideration for fellow
residents, staff, and the property is essential.

« Compliance with policies: Health and safety rules,
confidentiality, and other workplace policies must be
followed at all times.

Rooms must be vacated by 10am on day of departure.
Failing this, an additional night's accommodation cost
will be incurred.

Tenant (non-employee)

Non-Board employees such as Medical Students,
Locum Consultants must vacate accommodation within
24 hours of their last shift, or charges will be incurred.

6.

LEGAL FRAMEWORK

The following legislation is relevant:

Housing (Scotland) Act

Equality Act 2010

1988 (as amended) including the 'repairing standard'

as set out in section 13(1) of the Housing (Scotland) Act 2006 (the 2006 Act)
Civic Government (Scotland) act 1982 (Licensing of Houses of Multiple
Occupation) Order 2000

Health & Safety at Work etc Act 1974 and regulations made there under
Electrical Equipment (Safety) Regulations 1994

Furniture & Furnishings
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7. RESIDENCES STANDARD OPERATING PROCEDURES

A residences standard operating procedures document sets out the processes and
procedures for the operational management of the residences and should be read in
conjunction with this policy document.

8. CONSULTATION

Consultation was held with

e Residences Accommodation Group that includes representation from
Estates, Staff Side, Workforce Sustainability, Medical Education, Education
Centre, Finance, Dental Services, General Practice, Clinical Educator rep for
AHP and Scot Gem Lead.

e Financial Recovery Board

e Education Committee

e Area Partnership Forum

e Area Clinical Forum

e General Managers

e Board Management Team

9. MONITORING

This policy will be monitored, reviewed and evaluated every 1 year taking into
consideration legislative changes and developments in good practice to ensure it meets
the needs of all employees and the organisation.

The monitoring arrangements for this Policy are set out in the table below.

Element to be Monitoring Reporting
monitored Methodology | Presented by Committee Frequency
Roles & Annual review Head of Estates | Performance Annually
Responsibilities and Property and resources
Committee
Local No of complaints | Head of Estates | Performance Annually
Procedures and Property and resources
Committee
Training None required None required None required None required
attendance

Title: Accommodation Policy

Date: Feb 2026
Version: 1.0

Lead Author: Head of Estates and Property

The only current version of this policy is on the intranet

Page 9 of 11




BOARD PUBLIC

Staff Awareness

Via

communications

None required

None required None required

10. EQUALITY IMPACT ASSESSMENT

e The Board is committed to equality and diversity in respect of the nine
protected characteristics; these are, age, disability, gender reassignment and
transgender, marriage and civil partnership, pregnancy and maternity, race
(including colour, nationality, and ethnic or national origins), religion or belief

(including lack of belief), sex, sexual orientation.

e An Equality and Diversity Impact Assessment has been carried out on this

Policy.

11. DATA PROTECTION AND CONFIDENTIALITY IMPACT ASSESSMENT

All personal data processed by NHS Dumfries and Galloway for the purpose of
employment is performed in line with our Data Protection Notice. This is available at
http://www.nhsdg.scot.nhs.uk/Departments and Services/Data Protection Notice

12. DOCUMENT CONTROL SHEET

13.1. Document Amendment History

Version Section(s)

Reason for update

13.2. Distribution

Name

Responsibility

Version number
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13.3. Associated documents

e Residences Standard Operating Procedures

13.4. Action Plan for Implementation
Action Lead Officer Timeframe
Implement new Policy and | lan Bryden 1st April 2026

Standard Operating
Procedures
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