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Equality Impact Assessment Tool 

This Tool has been developed to ensure that equalities, human rights, economic, social factors and the Armed 
Forces Covenant Duty are being considered ahead of the implementation of any new or revised policies, 
provisions, criteria, functions, practices and activities, including the delivery of services. Please note for the purpose 
of this document these will be grouped together and simply referred to as ‘activity’.  

General Information 
Name of Activity  Chaperone Policy  
 Vicki Nicoll, Policy Author 
  September 

2025 
 

Names and roles of those involved 
in the impact assessment process 

Vicki Nicoll Policy Author  
Mark Kelly  Lead Executive 
Angie Marshall Director of Midwifery 
Liz Forsyth, Strategy Support Manager 
 

Describe the activity in no more 
than 200 words 

The Chaperone Policy provides guidance on the use of 
chaperones during clinical consultations, particularly those of an 
intimate nature. It aims to protect the dignity, safety, and privacy 
of patients and staff by promoting best clinical and ethical 
practices. The policy applies to all clinical staff, students, and 
volunteers across NHS Dumfries and Galloway. 
 

How will people be affected by this 
activity? 

Patients will receive more dignified and respectful care. Staff will 
be supported in safeguarding practices. 
 

Who has been involved in the 
development of this activity and in 
what capacity? 

Policy developed in alignment with GMC, NMC, RCN, and 
Equality Act guidance. Reviewed by Board Management Team 
 

Please include any evidence or 
relevant information that has 
influenced the overall decision  
being considered within this impact 
assessment 

GMC (2024), NMC Code (2018), RCN (2022), Equality Act 2010, 
Adults with Incapacity Act, Mental Health Act, consultation 
feedback 
. 

Impact Assessment Questions 
Please complete the table below and outline within the comments sections:  

1. any evidence, relevant information or involvement that has influenced the decision on impact (this 
may also include demographic profiles, audits, research, health needs assessment, work based 
on national guidance, findings from engagement and consultation). Prompts are available on page 
6 to support discussion around potential impacts. 

2. Mitigating measures that will be taken to ensure that no impact is negative 
 
When assessing the impact on each protected characteristic, you should consider the following aims of 
the Public Sector Equality Duty: 

• Does the proposed activity impact on the elimination of discrimination? 
• Does the proposed activity contribute towards advancing equality of opportunity by removing 

or minimising disadvantages, meeting the needs of particular groups and encouraging participation 
in a particular activity? 

• Does the proposed activity foster good relations between different groups  
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Staff: 
• Full time 
• Part time  
• Shift workers  
• Staff with protected 

characteristics  
• Staff vulnerable to 

falling into poverty 

  

Supports staff with training, clear 
responsibilities, and a respectful culture. 
Promotes safety and professional 
boundaries. 
 

 

Poverty ‘at risk’ groups  
• Unemployed people  
• People on benefits  
• Pensioners  
• Care Experienced 

people  
• Those living in the 

most deprived 
communities  

• Remote rurality  

  

No direct impact identified. Policy applies 
equally regardless of socio-economic 
status. 
 

 

People with low 
literacy/numeracy, 
poorer skills and/or 
attainment  

  
No direct impact identified.  

Those involved in the 
criminal justice system 
and their families  

  
No direct impact identified.  

Homelessness   No direct impact identified.  

People who are 
displaced incl. refugees 
& asylum seekers 

  
No direct impact identified.  

Economic & Social 
Sustainability   No direct impact identified.  
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Environmental   No direct impact identified.  

Armed Forces 
Personnel and Veterans   

No specific provisions identified. Policy 
applies equally to all patients. 
 

 

 

Does this activity require consideration of the Fairer Scotland 
Duty? If yes, please outline the steps taken to meet the needs of 
the duty. 
 

This places a legal duty on public bodies to actively consider how they can reduce 
inequalities of outcomes because of socio-economic disadvantage, such as low 
income, area deprivation and material deprivation, and to produce a written 
assessment of the results.  This duty only applies to strategic decisions or activity. 
More information can be found here. 

Please indicate how are you ensuring the information about the 
activity and around the proposed changes is accessible in terms 
of communication in the following formats, where relevant: 

Easy Read  
British Sign Language   
Alternative Languages   
Large Print  
Other (please specify)   
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The impact assessment will then be published on the NHS Dumfries and Galloway public website at 
www.nhsdg.co.uk. 

Please take 5 minutes to share your experience of completing this Impact Assessment by completing 
this short survey   

Please note that this is a legal document stating that you have fully considered the impact on 
the protected characteristics and is open to scrutiny by service users/external partners/Equality 

and Human Rights Commission. 
 

 

  


















